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SPEAKER BIOGRAPHIES 
 
 

 
 
Candice Trickey 
Candice Trickey serves as the Director of Marketing and Conservation Alliances at the 
Independent Electricity System Operator (IESO). Candice is responsible for Save on Energy 
marketing and outreach efforts at the IESO, working to promote energy efficiency programs and 
practices in homes and businesses throughout Ontario.  Candice has held a number of leadership 
positions within the IESO, including Senior Manager of Operational Effectiveness where she was 
responsible for improving control centre operations and emergency preparations as well as 
Manager of Customer and Stakeholder Relations, where she oversaw the IESO’s response to 
customers during the 2003 blackout and supported the evolution of demand response in the 
province. 
 
 
Carolyn Knight  
Caroline Knight is an energy conservation program advisor at Enbridge Gas Inc., a leading North 
American natural gas utility serving over 3.7 million customers in Ontario. In her role, Caroline is 
responsible for the legacy Union Gas Home Weatherization and Indigenous Home Weatherization 
Programs.  These programs operate under the legacy Union Gas incentive framework. Caroline 
studied Liberal Arts at the University of Toronto (U of T) and holds a Bachelor of Arts degree and a 
Bachelor of Education degree from U of T, as well as a post-graduate certificate in 
Communications from Centennial College. Caroline is pursuing a Masters of Business 
Administration (MBA Leadership) through part-time distance education studies at Dalhousie 
University. Caroline joined the company’s Public Affairs department in 2013 and focused on 
internal and executive communications. In 2016, Caroline moved to the Low Income Energy 
Conservation team and spearheaded the development and launch of the Indigenous Home 
Weatherization Program. With the recent merger of the two gas utilities in 2019, Caroline assumed 
the additional responsibility for delivering the legacy Union Gas Home Weatherization Program. 
 
 
Donna Kinapen 
Donna Kinapen joined the Ontario Energy Board as the Manager of Communications in August 
2001 and has since developed a comprehensive understanding of the Ontario energy sector 
particularly as it relates to residential and small business consumers. Donna has also undertaken 
management roles at the OEB in the areas of consumer engagement and policy, compliance, 
consumer relations and implementation of the Ontario Electricity Support Program. Her current role 
as Manager of Consumer Policy and Compliance combines many of her former roles as she leads 
consumer protection activity for low-volume consumers through resolution of complaints, policy 
development, management of programs for vulnerable consumers and ensuring licensed entities 
are complying with their regulatory requirements. Prior to joining the Board, Donna worked with the 
Ontario Public Service and held a variety of management positions in front line service delivery, 
corporate policy, business planning, issues management and communications. 
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Henry Bernal 
Henry Bernal orchestrates GreenSaver’s efforts to ensure the efficient delivery of conservation 
programs and is the primary contact for utility partners. He also leads the architecture behind 
GreenSaver's services and provides oversight to all customer interaction. Based on his consulting 
experience in Finance and Strategy over the last seven years, he has earned recognition in the 
sustainability industry where he has played an important role working with utilities across the 
country and deploying residential programs. Before joining GreenSaver, Henry managed the 
sustainable portfolio of two major retailers in Canada.    
 
 
Jacqueline Wilson 
Jacqueline is counsel at the Canadian Environmental Law Association. She has represented 
clients before various provincial and federal administrative tribunals, and has appeared at all levels 
of Ontario and federal Courts. She specializes in climate change, energy and land use planning, 
and is CELA's student program coordinator. Prior to joining CELA, Jacqueline was litigation 
counsel at the Department of Justice, where she represented the federal Crown in cases before 
both tribunals and courts. She received her JD from the University of Toronto in 2010. 
 
 
Jennifer Cittadini 
Jennifer Cittadini is a Program Advisor for Affordable Housing Programs at Enbridge Gas Inc., a 
leading North American natural gas utility serving over 3.2 million customers in the Province of 
Ontario. Jennifer studied Environmental Health at Ryerson University. She joined Enbridge in 1996 
and has worked in various roles with increasing responsibility throughout her tenure. In 2006 
Jennifer joined the Energy Conservation team and worked on a number of energy efficiency 
programs and Municipality Strategy. In late 2012, Jennifer assumed responsibility for developing 
and delivering the Affordable Housing programs such as the Home Winterproofing Program and 
Affordable Housing New Construction Program. 
 
 
Mark Winfield 
Mark Winfield is a Professor of Environmental Studies at York University. He is also Co-Chair of 
the Faculty's Sustainable Energy Initiative, and Coordinator of the Joint Master of Environmental 
Studies/Juris Doctor program offered in conjunction with Osgoode Hall Law School. Prior to joining 
York University Professor Winfield was Program Director with the Pembina Institute and prior to 
that Director of Research with the Canadian Institute for Environmental Law and Policy. He has 
published articles, book chapters and reports on a wide range of environmental and energy law 
and policy topics, with a strong focus on Ontario. 
 
 
Mary Todorow 
Mary Todorow is a research/policy analyst with the Advocacy Centre for Tenants Ontario (ACTO), 
a community legal clinic funded by Legal Aid Ontario.  ACTO has a province-wide mandate to 
advance human rights and social justice in housing for low-income Ontarians through legal advice 
and representation, law reform, community organizing, and education and training. ACTO is one of 
the founding members of the Low-Income Energy Network (LIEN) and is represented on LIEN’s 
steering committee. Prior to joining ACTO, Mary was a policy officer with the Municipal Electric 
Association (now the Electricity Distributors Association). She has also been an advocate in the 
non-profit co-operative housing sector, and worked at Queen’s Park for over 20 years in a variety 
of positions both in opposition and for government. 
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Theresa McClenaghan 
Appointed as Executive Director of CELA in November 2007, Theresa McClenaghan holds an 
LL.B. from Western and an LL.M. in constitutional law from Osgoode as well as a diploma in 
Environmental Health from McMaster.  She was called to the Bars of Manitoba and Ontario. 
Focusing on environmental health and environmental safety, particularly in the areas of energy and 
water, Theresa has practised public interest environmental law for over twenty-five years both in 
private practice and then at CELA. In 2006-07, Theresa was senior water policy advisor to the 
Ontario Minister of the Environment where she was responsible for overseeing the passage of the 
Clean Water Act, and implementation of the remaining Walkerton Inquiry recommendations. She 
has represented clients at the Supreme Court of Canada, Federal Court of Appeal and Trial 
Division and the Ontario Court of Appeal on a range of matters including pesticide by-laws and the 
Oncomouse patent.  Theresa was co-counsel representing the Concerned Walkerton Citizens in 
both phases of the Walkerton Inquiry, and has appeared at a variety of environmental, land use 
and energy tribunals on behalf of her clients. Theresa is co-author of the recently published three 
volume annotated Ontario Water Law. Theresa has appeared before the Canadian Nuclear Safety 
Commission and Federal Court on a number of nuclear power environmental assessment and 
licensing matters. Theresa has been a member of the Low-Income Energy Network steering and 
legal committees since its inception.  
 
 
 
 


