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Ministry of Community and Social 
Services 
• Created Emergency Energy 

Fund in March 2004 to help pay 
for arrears, security deposits and 
re-connection fees 

Ministry of Energy 
• Set targets for where power comes from (nuclear, hydro, coal, natural gas, green) 

and for conservation. Current targets include: 
o 5% reduction in peak demand from predicted growth by 2007 
o 5% green power by 2007 and 10% green by 2010 

• Owns Ontario Power Generation (produces 61% of electricity supply) and Hydro 
One (runs high-voltage transmission system and 88 local utilities). 

• Sets price for electricity from Ontario Power Generation (OPG) assets. 

Ontario Energy Board 
• Sets electricity & gas prices for residential & 

small business consumers based on expected 
costs (OPG regulated & estimate for market). 

• Approves conservation plans put forward by gas 
companies and local electrical utilities  

• Holds public hearings before making decisions. 
Recently decided no jurisdiction to set low-
income rates - LIEN appealed and won. 

Ontario Power Authority (new) 
• This year will develop a 20-year 

plan to meet electricity needs.  
• Includes a Conservation Bureau, 

which was told to develop a low-
income energy conservation 
program that reduces demand by 
100 MW. 

• Signs long-term contracts for 
power/ conservation.  

Independent Electricity 
System Operator  
• Operates wholesale market 
• Responsible for operation 

and reliability of system  in 
the short-term 

Municipal government 
• Owns local distribution company (e.g. 

Toronto Hydro) and can tell them what 
to do 

• Manages Emergency Energy Fund 

Local Distribution Companies (90+) 
• Sell electricity to residents and 

businesses 
• Deliver conservation programs. 
• Some have low-income programs. Gas companies 

• Regulated by Ontario Energy 
Board 

• Deliver conservation programs, 
including those targeted to low-
income consumers 
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